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Abstract

This study examined the management factors of a meeting and exhibition venue
influencing user satisfaction, with specific focus on the His Majesty the King's 7th Cycle Birthday
Anniversary Convention Centre, Prince of Songkla University, Trang Campus — the largest event
venue in Trang Province and one that has not yet received Thailand MICE Venue Standard (TMVS)
certification. Three objectives guided the investigation: to assess user perceptions of venue
management factors across seven TMVS dimensions; to evaluate overall satisfaction levels; and to
analyze the influence of each management factor on overall satisfaction. A quantitative research
design was employed. Data were collected via structured questionnaire from 400 purposively
sampled service users, comprising venue renters, event organizers, and event attendees.
Descriptive statistics and multiple regression analysis were used to analyze the data. The seven
independent variables reflected the TMVS framework: internal physical environment, external
physical environment, cleanliness, safety and security, technology, service quality, and
sustainability management.

Findings revealed that respondents rated all seven management dimensions and

overall satisfaction at the highest level. In aggregate, the mean perception score was at the highest
level (X=4.58, S.D. = 0.500). Disaggregated by dimension, the internal physical environment
received the highest mean score X = 4.61,SD.=0.530), while the external physical environment

received the lowest mean score (X = 4.55, S.D. = 0.549), though both remained at the highest
level. Overall satisfaction was likewise at the highest level (X= 4.57, S.D. = 0.559). Multiple
regression analysis demonstrated that the seven factors collectively explained 60.6% of the
variance in overall satisfaction (Adjusted R2 = 0.6 06 ). Only two factors exerted statistically
significant influence: service quality emerged as the strongest predictor (B =0.364,p<.01),
followed by safety and security (B =0.135, p <.05). These results suggest that staff service
competency and safety infrastructure are the primary determinants of user satisfaction in
a university-based MICE venue context. Venue administrators are advised to prioritize personnel
development and safety system enhancement, while concurrently improving external aesthetics
and technological infrastructure, as strategic steps toward achieving TMVS certification and

positioning the center as a model MICE venue for secondary cities in Southern Thailand.
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