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Abstract

This article aims to analyze and synthesize concepts related to the use of artificial
intelligence (Al) in the administration of schools under local administrative organizations. It
employs the perspectives of public value and collaborative governance as the framework for
analysis and proposes a conceptual framework for Al use. The review of theories in public
administration related to digital government includes Digital-era Governance, New Public
Governance, Public Value, and Collaborative Governance, as well as Thailand's Al policies. The
analysis reveals that the use of Al in schools under local administrative organizations should
involve modifying management methods to align with educational management goals, local
policies, and spatial contexts, rather than merely using tools to facilitate certain tasks. Success

depends on the collaboration of stakeholders, infrastructure readiness, data quality, the digital
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competence of personnel, and ethical oversight. Therefore, this article suggests evaluating the use
of Al based on educational public values such as quality, equity, and transparency, rather than

solely on administrative efficiency.
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